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The Siamo Group has over 30 years of experience helping companies large and small to 
improve performance and efficiency through recruitment and training.

Siamo truly understands recent trends in industry and has vast experience of current practices and 
techniques to deliver a range of key training to help businesses and employees succeed.

For the Digital Careers Upskill Programme, Siamo offers:

Digital Sales and 
Communication

Level 3
Accredited

This course is designed to give sales focused staff the ability to communicate 
digitally, effectively. You will be able to plan, create and perform sales processes
via various methods and platforms. On completion of the course, you will receive
a certificate of participation and an accredited Level 3 qualification.

Topics covered include:
• Sales communication fundamentals
• Dealing with customers in writing and electronically (R/601/1226)
• Preparing a PowerPoint presentation 
• Using video calls 
• Digital safety/security/legislation

Each subject will be covered in a 2-hour workshop, delivered either face to face 
or over Microsoft Teams. This will be followed up with workplace observations, 
coaching and evidence collection.

5 x 1-day 
sessions 
over 2-4 
weeks

32-36 
guided 
learning 
hours

Digital Client 
Relations

Level 3
Accredited

Over the past 5 years the relationship between business and clients has changed 
dramatically. Consumers have more choice than ever when it comes to products 
and service and there is an expectancy of one click purchasing, next day delivery 
and instant communication via the internet. As competition becomes stronger,
it has never been more important for businesses and individuals to have the 
relevant and up to date skills, to deal with customers online as well as over the 
phone and face to face.

Topics covered include:
• Communication fundamentals
• Dealing with customers in writing and electronically
• Communicating via social media
• Using video calls 
• Digital safety/security/legislation

Each subject will be covered in a 2 hour workshop, delivered either face to face 
or over Microsoft Teams. This will be followed up with workplace observations, 
coaching and evidence collection.

5 x 1-day 
sessions 
over 2-4 
weeks

32-36 
guided 
learning 
hours

Digital 
Communication 
and Collaboration

Level 3
Accredited

This course aims to raise the standard of internal communication in a business, 
promote collaboration between departments and reduce conflict. Digital 
communication has never been so important with increased use of technology in 
the majority of working environments. This course will inform, guide and support 
staff to communicate to their very best ability using a variety of methods.

Topics covered include:
• Communication fundamentals
• Using technology for communication
• Creating/reviewing statistical reports
• Collaborative working between departments 
• Digital safety/security/legislation

Each subject will be covered in a 2-hour workshop, delivered either face to face 
or over Microsoft Teams. This will be followed up with workplace observations, 
coaching and evidence collection.

5 x 1-day 
sessions 
over 2-4 
weeks

32-36 
guided 
learning 
hours
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DIGITAL SALES AND 
COMMUNICATION
– LEVEL 3 ACCREDITATION

This course is designed to 
give sales focused staff the 
ability to communicate digitally, 
effectively. Learners will be able 
to plan, create and perform 
sales processes via various 
methods and platforms.

DIGITAL CLIENT RELATIONS 
COMMUNICATION 
SPECIALISTS – LEVEL 3 
ACCREDITATION

This course is designed to increase 
the standards of communication in 
businesses, taking into account the 
change from verbal to non-verbal 
communication that has occurred 
over the last 5 years.

DIGITAL COMMUNICATION 
AND COLLABORATION
– LEVEL 3 ACCREDITATION

Effective and efficient 
communication within any 
type of business supports 
engagement, helps motivate, 
reduces waste and subsequently 
fosters a productive and happy 
environment.

Improving digital communications
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