
SERCO TRAINING AND RECRUITMENT SOLUTIONS 
(STARS) IS HERE TO HELP

STARS is our bespoke resourcing service where we work with you to 
meet your complete recruitment needs. Whether you are looking to 

recruit for one or several types of role, the STARS programme can help.

Training and Recruitment Solutions

Looking to fill job vacancies?
Interested in a FREE and time saving way to do this?

O U R  C O M M I T M E N T TO  YO U

1. Work with you to design 
a bespoke pre-employment 

training programme that meets 
your employment needs

2. Communicate 
with you at every 

stage of the 
STARS journey

3. Give you
quality,

job ready 
candidates

4. Help you 
with future

training
needs



WHAT WE ASK OF YOU

ONE BEYOND
“The STARS team sorted out my recruitment 

needs for many new store openings and 

filling positions in existing stores in the 

Midlands. They always managed to provide 

the numbers we need for a new store 

opening and a venue for conducting the 

interviews. Good standard of applicants 

compared to some other recruitment 

agencies we have worked with in the past.”

Don’t just take it 
from us, here’s 
what businesses 
who have worked 
with us have said...

1. Work in
partnership

with us

2. Commit to giving us
the positions to fill once
the process has started

3. Decide on
which candidates

to recruit

4. Give us
feedback on the 
STARS process

WANT TO KNOW MORE?
Visit: https://www.serco-ese.com/stars

Email: stars@serco.com

Training and Recruitment Solutions

SERCO EMPLOYMENT, SKILLS AND ENTERPRISE
We provide a seamless journey to citizens with low or no 
vocational skills to sustained employment through integrating 
government funded employability and skills programmes.

HOW WILL IT WORK?

Our experienced employability experts in the STARS team 

will take the hard work out of the recruitment process. We 

will undertake targeted pre-employment training to upskill 

the individual, as well as giving any wrap-around support.

We will then provide you with a job-ready pool of 

candidates that you can meet before deciding on

whether you want to interview and hire them.

Once the individual is in role, the STARS team can also 

assist with any future training needs they, and your existing 

employees, have. In-work training and development

improves staff retention and productivity for the business.

https://www.serco-ese.com/stars
mailto:stars@serco.com

