
Building on our knowledge and expertise we willWe work in partnership with

12
LEPs

95
local 

authorities

Employment, Skills and Enterprise Impact Report

Employment
services

Skills and 
training 
delivery

10,400
individual 
learners
provided
with training

more than

11,000
SCHOOL 
LEADERS 
TRAINED

9we cover

local enterprise partnerships (LEPs)

Supporting 
small and 
medium sized 
enterprises

Our business 
support contracts
(cumulative and since launch)

We are digital 
exploitation 
specialists

For more information contact us at: ese@serco.com

ENGAGING 

2,500
BUSINESSES

4,000+ 
BUSINESSES
receiving
digital support

Businesses engaged with our 
enterprise programmes6,600+

with over

4,800 businesses 
receiving support

56% 
of our Skills
Support for 
the Workforce 
(SSW) supply 
chain are SMEs

and more than 

22,000 
EVENT ATTENDEES

Market-leading 
apprenticeships 
provision

We have
supported

1,400+
apprentices
in the
last year

100+ 
enrolled
in the Chartered 
Manager Degree 
Apprenticeship

Leading the development of Apprenticeship 
Management Pathway standards

1. Level 3 Team Leading and 
Management Apprenticeship

2. Level 5 Operations Manager 
Apprenticeship 

3. Level 6 Chartered Manager 
Degree Apprenticeship (CMDA)

4. Level 7 Strategic Leadership 
Masters Degree Apprenticeship

We deliver the Heart of the South 
West Growth Hub programme

Continue to help 
thousands of people 
find work through 
our employment 
services

Support a further 
10,000 SME 
employees with 
their training and 
development through 
SSW in the next year

Continue to 
offer exemplary 
services to our 
local government 
partners

Continue to support 
SMEs through skills 
delivery, business 
support services 
and within our own 
supply chains

Grow our external 
apprenticeship 
service with a
focus on leadership 
and management 
qualifications
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We’ve 
supported

Serco is a

people 
into work30,000+

and 3,750+
are ex-offenders

of whom 

6,400+
have health concerns

Our Skills Support for the Workforce 
programme delivery 2,400 

SME Businesses
provided with
skills support
for their 
workforce

Since the Inspiring
Families (IF) 
programme
launch in
January
2017

63%
of our 
‘IF’ supply 
chain 
are VCSEs

80+ people
started work,
of which 7%
are ex-offenders
and 18% have
health concerns

nearly

800
people 
already 
using the 
service

Awarded the highest DWP 
provider assurance rating for 
systems & processes of control

We are credited with excellence 
in supply chain management 
through the Merlin Standard


